Warehouse Clearance - Save up to 80%

We have some fantastic opportunities to purchase training resources at  Basi
deeply discounted prices - such as training videos for just £100!
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There are well over 100 resources at reduced prices, but with stocks of fewer than 8 copies remaining
on some titles, your opportunity to buy will not last long! It's first-come, first-served...

®To order, simply call us on 01884 821870,or fax orders to 01884 829168.

Or alternatively, you can_e-mail your details and we'll call you back!

Training Manuals & Activity Packs - up to 80% off!

Communication Skills

Communication Skills SAVE 30% was £249, now £174.30
The Business Writing Toolkit SAVE 30% was £249, now £174.30
Negotiation Skills SAVE 30% was £249, now £174.30
Influencing Skills SAVE 80% was £249, now £49.80
Essential Interpersonal Skills for Outstanding Managers SAVE 80% was £199, now £39.80
The Assertiveness Skills Pack SAVE 80% was £249, now £49.80
Advanced Presentation Techniques SAVE 30% was £249, now £174.30
Presentation Skills SAVE 80% was £249, now £49.80
Effective Meetings SAVE 80% was £249, now £49.80
Customer Service & Sales Skills

Excellent Customer Service SAVE 80% was £249, now £49.80
Ten Minute Customer Service SAVE 50% was £249, now £124.50
30 Practical Exercises: Improving Customer Care SAVE 80% was £199, now £39.80
The Customer Care Pack SAVE 80% was £249, now £49.80
Internal Customers SAVE 80% was £199, now £39.80
Ten Minute Sales Skills SAVE 50% was £249, now £124.50
Call Centres: Maximising Performance SAVE 80% was £249, now £49.80
Selling through Customer Service SAVE 80% was £199, now £39.80
50 Top Tips for Effective Telephone Communication (10 | SAVE 50% was £59.99, now £29.99

pack)

IOL(UK) Limited * The Old Stables * Greengates * Uplowman ¢ Tiveton * Devon EX16 7DP
telephone 01884 821870 « fax 01884 829168 * email mailto:info@iol-uk.co.uks web http://www.iol-uk.co.uk/



mailto:sales:@iol-uk.co.uk

Training Manuals & Activity Packs

Diversity & Emotional Intelligence

Managing Age Diversity SAVE 80% was £249, now £49.80
Valuing Diversity at Work SAVE 30% was £249, now £174.30
Working with Disability SAVE 30% was £249, now £174.30
Using Emotional Intelligence at Work SAVE 30% was £249, now £174.30
Developing an Emotionally Intelligent Team SAVE 80% was £249, now £49.80
The Emotionally Intelligent Trainer's Toolkit SAVE 80% was £249, now £49.80
Energisers & Training Game Resources

Training Placemats CD SAVE 30% was £97, now £67.90
Training Placemats 2 CD SAVE 30% was £97, now £67.90
Training Games for Trainers SAVE 30% was £249, now £174.30
Training Games for Trainers CD ROM SAVE 50% was £175, now £87.50
Best of Icebreakers and Endings SAVE 30% was £249, now £174.30
Best of Energisers and Pacechangers SAVE 50% was £249, now £124.50
101 Great Training Games SAVE 30% was £249, now £174.30
Training that sticks! SAVE 80% was £199, now £39.80
Light bulb learning SAVE 80% was £199, now £39.80
The Trainer’s Treasure Trove SAVE 80% was £199, now £39.80
Flipchart Session Shakers SAVE 60% was £99, now £39.80
Session Shakers SAVE 60% was £99, now £39.80
More Session Shakers SAVE 60% was £99, now £39.80
Leadership & Management

30 Practical Exercises: Successful Leadership SAVE 80% was £199, now £39.80
First time Leadership SAVE 80% was £249, now £49.80
Developing Teams: The Leader’s Role SAVE 80% was £199, now £39.80
The Essentials of Management SAVE 30% was £249, now £174.30
The Project Management Activity Pack SAVE 80% was £249, now £49.80
Delegation Skills SAVE 80% was £199, now £39.80
Creative Problem Solving SAVE 80% was £249, now £49.80
Practical Decision making Skills for Managers SAVE 80% was £249, now £49.80
Time to be Effective SAVE 80% was £249, now £49.80
Continuing Professional Development SAVE 80% was £199, now £39.80
Learning Needs Analysis SAVE 80% was £199, now £39.80
NLP for Business Excellence SAVE 80% was £199, now £39.80
Developing a Learning Organisation SAVE 80% was £199, now £39.80

®To order, simply call us on 01884 821870,or fax orders to 01884 829168.

Or alternatively, you can_e-mail your details and we'll call you back!
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Training Manuals & Activity Packs

Mentoring, Coaching & Wellbeing

Mentoring SAVE 80% was £249, now £49.80
Mentoring CD ROM version SAVE 80% was £175, now £35.00
The Coaching Skills Activity Pack SAVE 30% was £249, now £174.30
The Manager as Trainer, Coach and Guide SAVE 80% was £249, now £49.80
The Feedback Skills Activity Pack SAVE 80% was £199, now £39.80
Managing Tricky Situations Involving People at Work SAVE 80% was £249, now £49.80
Stress Management at Work SAVE 30% was £249, now £174.30
101 Ways to Manage Workplace Stress SAVE 80% was £249, now £49.80
Ten Minute Health, Safety & Responsibility at Work SAVE 50% was £249, now £124.50
People & Performance Management

Motivation in Practice SAVE 80% was £249, now £49.80
30 Practical Exercises: Making Motivation Work SAVE 80% was £199, now £39.80
Developing People: The Manager’s Role SAVE 80% was £199, now £39.80
Skills of Appraisal and Performance Review SAVE 80% was £249, now £49.80
Ten Minute People Development SAVE 50% was £249, now £124.50
Managing the Poor Performer SAVE 30% was £249, now £174.30
30 Practical Exercises: Reducing Absenteeism SAVE 80% was £199, now £39.80
Setting Objectives and Seeing Them Through SAVE 80% was £199, now £39.80
The Performance Management and Development Toolkit SAVE 80% was £199, now £39.80
Dealing with Difficult and Aggressive Behaviour SAVE 30% was £249, now £174.30
Managing Conflict SAVE 30% was £249, now £174.30
Discipline and Grievance: 30 Case Studies SAVE 30% was £249, now £174.30
Managing People through Change SAVE 30% was £249, now £174.30
Toolkit for Organisational Change SAVE 80% was £199, now £39.80
50 Top Tips for Reducing Absenteeism (10 pack) SAVE 50% was £59.99, now £29.99
The Competencies Activity Pack SAVE 80% was £249, now £49.80
The Competency Toolkit SAVE 80% was £249, now £49.80
Recruitment, Selection and Induction

Recruiting and Keeping the Right People SAVE 80% was £199, now £39.80
The Assessment and Development Centre Toolkit SAVE 80% was £249, now £49.80
Interviewing Skills SAVE 80% was £249, now £49.80
The Induction Toolkit SAVE 80% was £249, now £49.80
Talent Management SAVE 80% was £249, now £49.80

®To order, simply call us on 01884 821870,or fax orders to 01884 829168.

Or alternatively, you can_e-mail your details and we'll call you back!
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Training Manuals & Activity Packs

Team Working

Teams in Action SAVE 80% was £199, now £39.80
Winning Teams SAVE 80% was £199, now £39.80
Team Triumphs SAVE 80% was £199, now £39.80
Indoor and Outdoor Team Development SAVE 80% was £199, now £39.80
The Team Repair Kit SAVE 80% was £199, now £39.80
Team Challenges SAVE 80% was £249, now £49.80
The Team Working Activity Pack SAVE 30% was £249, now £174.30
The Team Leader’s Development Manual SAVE 80% was £249, now £49.80
Train the Trainer

101 Questionnaires, Checklists and Proformas — A Toolkit | SAVE 30% was £249, now £174.30
Training Templates CD SAVE 30% was £97, now £67.90
The Evaluation Toolkit SAVE 80% was £249, now £49.80
New Ideas for Trainers: 70 Ways to Reinvent your SAVE 60% was £249, now £99.60
Training

Practical Training Skills SAVE 80% was £249, now £49.80
The New Trainer’s Toolkit SAVE 80% was £249, now £49.80
Storytelling for Trainers SAVE 80% was £199, now £39.80
The Ten Minute Trainer SAVE 80% was £249, now £49.80
The NVQ Assessor Toolkit SAVE 80% was £249, now £49.80
The Facilitation Toolkit SAVE 30% was £249, now £174.30
The Action Learning Toolkit SAVE 30% was £199, now £139.30
Using Accelerated Learning Techniques SAVE 80% was £249, now £49.80
Internet Ideas for Resourceful Trainers SAVE 80% was £249, now £139.30
Effective Online Learning SAVE 80% was £249, now £139.30
Choosing and Using External Consultants SAVE 80% was £249, now £139.30
Managing Career Development SAVE 80% was £249, now £139.30

®To order, simply call us on 01884 821870,or fax orders to 01884 829168.

Or alternatively, you can_e-mail your details and we'll call you back!
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Games - 60% off all training games!

10 Top Customer Service Games SAVE 60% was £497, now £198.80
Activate! SAVE 60% was £149, now £59.60

The Training Games Compendium SAVE 60% was £397, now £158.80
10 Top Teambuilding Games SAVE 60% was £497, now £198.80

Self-development Resources - up to 50% off

Management Essentials SAVE 40% was £125, now £75.00
Coach the Coach SAVE 50% was £127.50, now £63.75
Train the Trainer SAVE 50% was £190, now £95.00
E-learning Resources - save 30%

Absence Management e-learning SAVE 30% was £990, now £693.00
Age Awareness e-learning SAVE 30% was £795, now £556.50
DVD Training Programmes - save 30% - 50%

ACT Fair! Effective Discipline SAVE 30% was £985, now £689.50
Solving Performance Problems: The Diagnostic Interview | SAVE 30% was £985, now £689.50
Compliance is Just the Beginning SAVE 50% was £985, now £492.50
Colleagues as Customers SAVE 30% was £799, now £559.30
Front line Customer Care SAVE 30% was £985, now £689.50
Who Killed the Customer SAVE 50% was £650, now £325.00
Who Killed the Sale SAVE 50% was £650, now £325.00
The Learning Needs Interview SAVE 30% was £799, now £559.30
Powerful Presentation Skills: A 90 minute Workout SAVE 50% was £985, now £492.50
Motivation Matters! A 90 minute Workout SAVE 30% was £799, now £559.30

®To order, simply call us on 01884 821870,or fax orders to 01884 829168.

Or alternatively, you can_e-mail your details and we'll call you back!

IOL(UK) Limited * The Old Stables * Greengates * Uplowman ¢ Tiveton * Devon EX16 7DP
telephone 01884 821870 « fax 01884 829168 * email mailto:info@iol-uk.co.uks web http://www.iol-uk.co.uk/



mailto:sales:@iol-uk.co.uk

Video (VHS) Training Films - fo clear at £100 each!!

Challenging Absenteeism, on VHS Video

WAS £1265 — NOW JUST £100!

Improving Attendance: What managers and their teams can do,
on VHS Video

WAS £1165 - NOW JUST £100!

Coaching Skills, on VHS Video

WAS £985 - NOW JUST £100!

On the Job Coaching: A 90 minute Workout, on VHS Video

WAS £985 - NOW JUST £100!

Body Language Skills at Work, on VHS Video

WAS £985 - NOW JUST £100!

Communication Intelligence, on VHS Video

WAS £699 — NOW JUST £100!

Attitude is Everything, on VHS Video

WAS £445 - NOW JUST £100!

It’s Your Call, on VHS Video

WAS £445 - NOW JUST £100!

The Outbound Call, on VHS Video

WAS £445 - NOW JUST £100!

The Really Angry Customer, on VHS Video

WAS £445 - NOW JUST £100!

Understanding Customer Diversity, on VHS Video

WAS £445 - NOW JUST £100!

When You Can’t Say ‘Yes’, on VHS Video

WAS £445 - NOW JUST £100!

Front line Customer Care, on VHS Video

WAS £985 - NOW JUST £100!

Making Every Call Count, on VHS Video

WAS £985 - NOW JUST £100!

It’s Not What You Say, on VHS Video

WAS £985 - NOW JUST £100!

Colleagues as Customers, on VHS Video

WAS £799 — NOW JUST £100!

Leadership Style, on VHS Video

WAS £985 - NOW JUST £100!

Compliance is Just the Beginning, on VHS Video

WAS £985 - NOW JUST £100!

The Learning Needs Interview, on VHS Video

WAS £799 - NOW JUST £100!

The Learning Plan Interview, on VHS Video

WAS £985 - NOW JUST £100!

The Learning Review Interview, on VHS Video

WAS £799 — NOW JUST £100!

Skilful Selection, on VHS Video

WAS £985 - NOW JUST £100!

Skilful Appraisal, on VHS Video

WAS £985 - NOW JUST £100!

Powerful Presentation Skills: A 90 minute Workout, on VHS
Video

WAS £985 - NOW JUST £100!

Motivation Matters! A 90 minute Workout, on VHS Video

WAS £799 — NOW JUST £100!

Setting Objectives, on VHS Video

WAS £985 - NOW JUST £100!

Feedback Techniques, on VHS Video

WAS £985 - NOW JUST £100!

ACT Fair! Effective Discipline, on VHS Video

WAS £985 - NOW JUST £100!

Dealing with Difficult People, on VHS Video

WAS £699 — NOW JUST £100!

Solving Performance Problems: The Diagnostic Interview, on
VHS Video

WAS £985 - NOW JUST £100!

Solving Performance Problems: The Performance Improvement
Plan, on VHS Video

WAS £985 - NOW JUST £100!

®To order, simply call us on 01884 821870,or fax orders to 01884 829168.

Or alternatively, you can_e-mail your details and we'll call you back!

All prices exclude carriage, and VAT where applicable

Prices available strictly whilst stocks last, on a first-come, first-served basis. There are fewer than 8

copies remaining on some titles.
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